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KWALU VS WOOD

CHAIR FRAME Kwalu finish is  
extremely durable and  
can be easily repaired  
onsite using steel wool.

Very quickly, the wood finish gets scuffs and 
marks which cannot be easily repaired onsite. 

KWALU DINING CHAIR WOOD DINING CHAIR

SEAT CUSHIONS Nearly all of the seat cushions on Kwalu dining  
chairs can be easily replaced onsite without the 
need for a qualified upholsterer.

Often this is not the case with wood chairs.

CLEANERS Kwalu chairs can withstand increasingly harsh 
disinfectants on a more frequent basis. Kwalu can 
withstand all of the EPA approved cleaners against 
C. diff bacteria, including undiluted bleach.

Unknown.

PERFORMANCE 
WARRANTY
“If my chair frame breaks after 
9 years, then will the item be 
covered under warranty?”

Yes. If the chair frame fails at any time, based on  
normal usage during the 10 year period, then you  
are covered under the warranty. Unlike many com-
petitors, just because you used the product does  
not mean the warranty does not apply! 

No. Most companies only cover defects  
created in the manufacturing process of the 
product. They specifically do not cover situa-
tions where a product fails due to normal  
wear and tear.

LENGTH OF WARRANTY
“How long does this 
warranty last?”

Through technology and innovation, Kwalu is able  
to offer a warranty for a longer period of time than 
most – 10 years.

Most other companies claim a “lifetime war-
ranty”, and then force you to wade through the 
fine print to discover how long that actually is! 
Others range between 1 and 10 years.

DURABLE FINISH 
UNDER WARRANTY
“Are the protective finishes 
included in the warranty?”

Yes. Kwalu is able to warrant the finish of its  
products as it is made from a high-impact resistant 
material which does not chip, mar or dent. So the 
products look like new, year after year. 

No. Wood chairs are made from a soft  
material by comparison, and are susceptible 
to chipping, marring and denting.

REPAIRS UNDER THE 
WARRANTY
“Can the finish be repaired  
rather than replaced in case 
of an incident?”

Yes. Kwalu products continue to look like new as  
the proprietary formula used is extremely durable, 
does not rely on topical coatings/ lacquers and  
minor damage, such as scuffs, can be easily  
repaired while the product remains in service. 

No. Wood chairs often have topical coatings/ 
lacquers applied which are easily damaged 
and wear away over time. Scratches cannot 
be easily removed without sanding and then 
re-applying both the varnish and topical coat-
ing/ lacquer – all of which requires the chair to 
be taken out of service.

FULL, NOT PRO-RATED 
WARRANTY
“Will I receive a new item,  
even if I have a claim 9 years 
into the warranty?”

Yes. The warranty is not pro-rated which means  
that you receive a brand new replacement product 
at any time during the 10 year period. 

No. Most companies offer a pro-rated warranty 
which means that your warranty claim is limited 
in value by the length of time the product has 
been in use.

ANTIMICROBIAL 
PROTECTION

Yes. Antimicrobial product protection on Kwalu 
material permeates the entire product and is  
warranted for 10 years. 

No. If an antimicrobial agent is added to a 
wood chair it is merely a topical coating, and 
wears off after harsh cleanings.

https://youtu.be/OlvHiNN15v4

